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(57)Abstract: 

PROBLEM TO BE SOLVED: To understand an abnormal 
state and to deal with such a state very carefully. 
SOLUTION: Situations are collected by a camera and a 
microphone, presented by a speaker and a display, and 
transmitted together with control information on the 
same line. Situations in a car are collected, sent to a 
remote monitoring device 4, received by an information 
collecting part 41 and an abnormal state is determined 
by a determination part 42. When an abnormal state 
occurs, abnormality detection information is sent from a 
communication part 43 through a communication line 5 
to a monitor center 6 or the like. The monitor center 6 
or the like manually or automatically sends abnormality 
dealing information according to multimedia information 
including the voice of a person which is dealing, a video 
or the like in addition to the control information, and 
control and information presentation are performed for 
the car based on the abnormality dealing information. 
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